Government Revenue Solutions

American Financial Credit Services (AFCS) provides revenue solutions for a variety of government debt, including taxes,
fines, child support, and transportation-related fees. Regardless of your population size, our solutions offer consistent
levels of services across the spectrum of small towns, large counties, and state agencies. AFCS is an ethically and
financially sound firm, conducting operations in full compliance with all federal and state regulations. Your citizens are
treated with respect and support while being mindful of your desire to professionally represent their interests.

We created our County Delinquent Personal Property Tax program at no cost to the county after being approached by
Indiana County Treasurers who were looking for new options to increase recovery. As a result, we now assist a variety of
local governmental entities with managing and collecting delinquent receivables, returning over $90,000,000 to our county
clients since inception.

Program Features

Our financial performance is determined by a dedicated management and government team within AFCS. Our debt
management professionals have a specialized working knowledge of government needs and are capable of addressing
the complex regulatory requirements for government agency collections. Taking a customized approach to the following
areas enables AFCS to deliver superior results:

® Delinquent Personal Property Tax Collection ® Court Fines and Fee Collection

® Transportation Collections: Traffic & Parking ® Publicly-owned Utility AR Solutions

® | ocal Income Tax Collection ® Correctional Probation Fee Collection
® Child Support Fee Recovery ® Demand Notice Letter Service

Benefits and Outcomes

m All accounts are skip-traced and contacted by letter and telephone free of charge.

= Municipalities receive reports providing feedback on account activity to facilitate update of databases and tax files.

Finance officials and staff are given internet access to view/audit all accounts.

B Taxpayers can access our webpage to ask questions, make payments or use our internet check system.

If using a local attorney, our process is designed to complement their efforts.

B Qur services are free of charge for all government clients.

For more information and testimonials, please visit us at: http://www.afcsoptions.com/receivable-solutions

About AFCS: At American Financial Credit Services, you get the advantage of fully AMERICAN FINANCIAL
integrated interactive technologies supporting online bill payment, internet client CREDIT SERVICES, INC.
access to view accounts, state-of-the-art power dialing, hands-free skip tracing,

electronic remittance and electronic funds transfer. To schedule a consultation, - =

please contact 1-888-317-2327. PREVENTION » RECOVERY » MONITORING



